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GCRO’s Quality of life survey 6 (2020/21) shows that 11% of all respondents lost a job since March 2020, and 4% were forced to permanently 
close a business. Encouragingly, not all working age respondents who lost jobs or closed businesses during the COVID crisis stayed without 
work – at the point of interview 44% had regained employment. However, as discussed in more detail here and here, both the loss of 
livelihoods and the recovery of work have been unevenly experienced across race, sex, education levels and income groups. In this Vignette we 
dig deeper into the nature of employment of those who have recovered work after losing jobs or closing businesses, in comparison to those 
who were not impacted in the same way. This Vignette should be read together with Vignette #42 which looks at changing dynamics of 
entrepreneurship over the first year of COVID-19.

The data on the new employment of 
those who lost jobs or closed 
businesses after March 2020, 
compared to the employment of 
those not so impacted, needs careful 
interpretation. It is possible that new 
employment is aligned with the kind 
of work those impacted had before 
COVID-19, showing where the 
downturn hit the hardest. 

For example, on the understanding of 
people having much the same jobs 
before and after, the higher 
proportion of those impacted who 
work in crafts & trades and 
elementary occupations, may mean 
that the shock a�ected these job 
categories more. 

However, it is much more likely that 
the data reflects the kind of 
livelihoods that those impacted by 
job losses and closed businesses have 
since been able to find, regardless of 
what they did before. 

This new work for those impacted by 
job losses and business closures is 
relatively much more precarious and 
low-skill than is typical for the rest of 
the labour market – with a much 
higher share being self-employed, 
informal, part time, and dissatisfied 
with their working conditions.
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