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Methods and Madness

13 August 2020
Prepared for the GCRO Seminar Series
By Mariéette Croukamp

‘“‘-&:ﬂm"’_'J, j

4O

K. 1
1

© ask afrika 2020




askafrika
decisioneering through facts






Maximum Distress Emotional Distress:
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44% Respondents either
4 Afraid or Depressed

47% 46%
43%
41%
‘ Level 5 level 4 level 3 Advanced Level 3

Hunger
33% People wenf to 41%
~ -

bed hungry or without
w 31% 32%

food fora day

Level 5 Level 4 Level 3 Advanced Level 3

Financial Distress:

] 7% No income or
uncertain of
source of income

15% 18% 7%

Distress

level 5 Level 4 level 3 Advanced Level 3







The Ask Afrika COVID-19 tracker is conducted pro Bono,

4 . with the objective of giving equal Voice to Citizens during
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voice their experiences during this time.
 We aim to provide insights to move people from fear
to agency.
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The COVID-19 omnibus provides reliable facts at your
fingertips for smarter decision making.



Mixed methods approaches to unlock various
demographic groups

QUANTITATIVE PATHWAYS

The goal of
e CATI & online . .
* n=400 - 600 interviews weekly for eC.OS h M g IS I OT TO
e Core fractals measured pore dict the future. But

fo tell you what you
need to know to take
QUALITATIVE PASSAGEWAYS meaningful action in

* Videographic journals of fhe presenf

10 individual respondents _PAUL SAFFO

* Across psychographics & provinces
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[gle[sTelsIglolsIglj\YA The main aim of the research is to understand the
olelalel8leil=Joll socio-economic impact that the Coronavirus,
=-lelteiaRelalel lockdown and gradual re-opening of the economy has
strong South Africans.

methodological

I’IgOUI’ Quantitative research design n=8926 interviews were conducted from the
20 minute questionnaire 15t of April to date.
Administered in English The quota structure aligns with the

proportions of the general population
Independently conducted research

Computer Aided Telephonic

Interviews (CATI) Online interviews

Total interviews conducted to date: n =8 926 Week 18 n=602
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COVID-19 topics that have been surveyed

Core weekly topics Rotation Topics week 18

« COVID19 understanding, fear &
lockdown behaviours

Financial impact, loans and grants

 Emotional Distress Business Impact

- Food Security/ Hunger » Corruption
« Financial Distress « Communities’ Response to the
Outbreak

« Government & Business reputation

s Tt leedesie Impact on Healthcare

» Stages of Grief

Mandatory four-week school closure
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Challenges Innovations/
experienced during Opportunities
the study

« Using Target Group Index (TGl)
for a pre-Covidl19 view

* Agile workflow

«  Mixed methods for reportfing

 Online diaries

« Self-funding — widely used
including in MAC, Treasury,
and other forums

 Online Covid-19 portal

« Sefting up the remofte call
center

« Interview length —respondents
need that human connection

« Tracking change during the
lockdown

« Controversial findings
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Access information from, our Covid-19 portal:
hitps://c19.askafrikaportal.com/

Q) covip-19 Fortal

'i' Home

Key Insights

ﬁ Research Overview

B Reporis

‘ Lockdown Impact

64% of respondents have heard, read or seen information on
C-19 corruption
=] Media Hub

.
O S k O f r I |< O Awareness of corruption in the healthcare system is high, 43%.
Q Contact Us

70% of respondents experience high levels of frustration in

market research intelligence their communities.
COVID-19 Portal

The ask afrika COVID-19 portal brings you weekly insight into

the significant socio-economic impact that the Coronavirus has Rece n t we b inar

on South Africans. Employees and consumers are citizens too!
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Quick Stats
Biggest Fears

40

Lockdown Level

‘ ‘) ® Economic Recession @ Food Shortages @ Contracting C-19 @ Loss of Income © Unemployment ® Non-Compliance ® Alcohol Abuse |ssues
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Thank

For more contact us at:

Mariéette Croukamp
Industry Lead- PUBLIC SECTOR
mariette@askafrika.co.za

082 853 8919
“You know you are fruly alive when you're living among lions.” —isak binesen, out of Africa.



http://www.askafrika.co.za/

