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Variable name

unique_id

English Questions

Unique ID

Values |Engli

Notes

interview_date

Date of interview

Date

Date_month

Month of interview

Oct 2020
Nov 2020
Dec 2020
Jan 2021
Feb 2021
Mar 2021
Apr 2021
May 2021

District_municipality

District municipalities

City of Ekurhuleni
City of Johannesburg
City of Tshwane
Sedibeng

West Rand

municipality_coded

Region/Municipality Name

City of Ekurhuleni
City of Johannesburg
City of Tshwane
Emfuleni

Lesedi

Midvaal

Merafong

Mogale City

Rand West

Planning_region

Metropolitan planning region or local municipality

Planning_region_code

Text

Metropolitan planning region or local municipality

ward_code

Numerical

Ward Code

Text

ea_code

EA Code

Text

adult_count

Number of adults listed in sampled household

Numerical

dur_mins

Interview duration

Numerical (minutes)

interview_lang

Interview language
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i
)

Afrikaans
English
IsiXhosa
Isizulu
Sepedi
Sesotho
Setswana
Tshivenda
Xitsonga
---Interview languages used in the absence of formal questionnaire translation---
IsiNdebele
Siswati

By providing your consent to be interviewed, you agree to
the following:

- You agree to be interviewed for the GCRO Quality of Life
survey.

- You agree that the precautionary measures to prevent
the spread of COVID-19 during the interview have been
explained to you, and that you agree to these measures.

- You agree that your participation will remain anonymous
and that the information you provide may be used
anonymously by other researchers following this study

Do you provide your consent?

Yes (Proceed with questionnaire)
No (Cannot proceed with questionnaire)

Survey only completed if the respondent provided
consent. Attempted surveys where consent was not
obtained are not included in the dataset

Please confirm consent by providing the respondent with
Consent Receipt to sign and take a photo thereof.

Photo

Not available for public dissemination

al_pop_group

To which population group does the respondent belong?

URWwN e

Black African
Coloured
Indian/Asian
White

Other

Based on fieldworker observation

a2_sex

What is the sex of the respondent?

[

Male
Female

Based on fieldworker observation

a3_dwelling_type

Which type of dwelling does this household occupy?

©OND U A WN

.
o

11
12
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House, brick or concrete structure on a separate stand

Traditional dwelling, hut or structure made of traditional materials
Flat or apartment in a block of flats

Cluster house in a complex

Townhouse (semi-detached house in a complex)

Semi-detached house not in a complex

House, flat or room separate from main dwelling in backyard
Informal dwelling or shack in backyard

Informal dwelling NOT in backyard, e.g. in informal squatter settlement or on a farm
Room or flat which is part of main dwelling or property

Caravan or tent

Unit in a retirement home or barracks etc.

Hostel

Other (specify)

Based on fieldworker observation

Let's talk about the place where you live.

11

ql_1_address

Do you have a physical address?

Note to fieldworkers:

If the respondent asks what we mean by address, say "An
address that can be used as proof of residence when
needed, such as for opening a bank account, getting a sim
card, or accessing social or public services."

Yes
No (skip to 1.2b)
Don't know (skip to 1.2b)

Cicy-Region
Observatory
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No. Variable name English Questions Values |English Responses Notes
1.2a q1_2a_dwelling_address Please can you provide the address for this dwelling Unit Number: <optional> Not available for public dissemination
Building/Complex name: <optional>
Street Number: <optional>
Street Name:
Area/Suburb:
Zone/ Phase/ Extension: <optional>
(skip to 1.3)
1.2b ql_2b_dwelling_location Please briefly describe how this dwelling can be located. Free text Not available for public dissemination
1.2¢c ql_2c_rooms How many rooms does your household occupy? Excluding 11
bathroom, toilet or kitchen. 2|2 (skip to 1.3)
3|3 (skip to 1.3)
Note to fieldworkers: 44 (skip to 1.3)
If the respondent asks what we mean by household, say 5|5 (skip to 1.3)
"A household is a group of people living in the same 6|6 (skip to 1.3)
dwelling and usually eating together for at least 4 nights 7|7 (skip to 1.3)
per week or more." 8|8 (skip to 1.3)
919 (skip to 1.3)
An open plan area should be counted as one room. Rooms 10|10+ (skip to 1.3)
in a cottage/granny flat shouldn't be counted unless they
are being used by household members.
1.2d ql_2d_households How many other households does this household share 0|0
this room with? 1)1
2|2
Note to fieldworkers: 33
If asked or the respondent struggles with the question, say 4|4
"A household is a group of people living in the same 5[5
dwelling and usually eating together for at least 4 nights 6(6
per week or more. How many such groups live in this 7(7
dwelling unit?" 8(8
9|9
10|10+
1.3 ql_3_tenure Think about how your household lives in this dwelling. By 1|Owned Options read out to the respondent.
household we mean all the people who live in this place, 2 |Renting (skip to 1.3b)
not just you. 3|Allowed to stay rent free by owner (skip to 1.4)
4|Squatting or living rent-free in an informal dwelling you've built, or in a vacant building
Does this household own or rent this dwelling, or live here or on vacant land (skip to 1.4)
by some other arrangement? 5|Other (skip to 1.4)
6|Don't know
1.3a q1_3a_ownership How is the dwelling owned? 1|Owned, but paying off a bond (skip to 1.4) Options read out to the respondent.
2|Owned, fully paid off (skip to 1.4)
Notes to fieldworkers: 3|Free RDP house (skip to 1.4)
'Title deeds' are papers which demonstrate ownership of 4|Built on land you own using own or family funds (skip to 1.4)
the dwelling. Transfer of title deed option relates to the 5| Buily using government housing subsidy and own contribution (skip to 1.4)
official transfer of ownership of an old township 6 |Transfer of title deed of existing government house (skip to 1.4)
government house to this particular household. 7|Inherited (skip to 1.4)
8| Other (skip to 1.4)
If bought cash, put into ‘owned, fully paid off'
1.3b q1_3b_renting Who do you rent from? 1|Renting from an individual or letting agency Options read out to the respondent.
2|Rent from a housing association
Note to fieldworkers: 3| Public, municipal or council rental
Sub-tenant/sub-let - renting from someone else who is not 4|Sub tenant or sub let
the owner, but is renting from the owner 5|Other
Basic services
Now let's talk about the services your household has
access to
14 ql_4_water Where does this household get most of its water from? 1|Piped, into the dwelling Show card used
2|Piped, into the yard only
Note to fieldworkers: 3Street taps or standpipes (skip to 1.6)
‘household' is the people living in the same dwelling and 4| Well or borehole (skip to 1.7)
usually eating together for at least 4 nights per week or 5|Rainwater tank (eg. JoJo tank) (skip to 1.6; do not ask 1.7)
more. 6| Flowing river or stream (skip to 1.6)
7|Dam, pool or standing water (skip to 1.6)
8| Water tanker or truck (skip to 1.6)
9|Other (skip to 1.6)
1.5 ql_5_water_meter What kind of water meter does the household have? 1|Prepaid meter Options read out to the respondent.
2 |Standard meter (get a bill afterwards)
3|No meter
4|Don't know
1.6 ql_6_borehole Does this household also get water from underground, for 1|Yes This question was not asked if the respondent
example from a well or borehole? 0|No selected 'Well or borehole' in 1.4.
1.7 ql_7_rainwater Does this household also get water from a rainwater tank 1|Yes This question was not asked if the respondent
(eg. JoJo tank)? 0|No selected 'Rainwater tank (eg. JoJo tank)' in 1.4.
1.8 ql_8_water_clean Would you say the water you receive is always clean, 1 |Always Show card used
usually, sometimes, hardly ever, never? 2 [Usually
3 |Sometimes
4 |Hardly ever
5 |Never
1.9 q1_9_water_interruptions In the past 12 months, how often, if ever, did you 1 |Every week Show card used
experience water interruptions? 2 | A couple of times a month
3 |Once a month
4 |A couple of times a year
5 |Never
1.10 q1_10_toilet_type What type of toilet is most used by this household? 1|Flush toilet connected to sewage system Show card used
2| Flush toilet with septic tank
Note to fieldworkers: 3| Chemical toilet
If multiple toilet types are available, select the main one 4|Pit latrine with ventilation pipe
5|Pit latrine without ventilation pipe
6| Bucket toilet
7|Communal toilet
8| Neighbour's toilet
9|No access to toilet
10|Other
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No. Variable name English Questions Values |English Responses Notes
1.11 q1_11_removal How is the rubbish or refuse of this household disposed 1|Removed from the house at least once a week Options read out to the respondent.
of? 2|Removed from the house less often
3|Placed on communal rubbish dump
Note to fieldworkers: 4|Placed on own rubbish dump
If there are multiple forms of rubbish removal, please 5|Burnt in pit
select the main option 6| Thrown in the street or veldt
7|Other
1.12 ql_12_1_prepaid What types of electricity supply does this household 1|Electricity with pre-paid meter Each item in this list was read to the respondent who
ql_12_2_postpaid have? 2 |Electricity with post-paid meter (you pay after use) answered yes or no. Item 2 (post-paid meter) was
ql_12_3_solar 3|Solar, wind or PV power only read if the respondent answered 'no’ to item 1.
ql_12_4_generator 4|Petrol or diesel generators Items 8 and 9 were only asked if the respondent
q1_12_5_neighbour 5|Connection from neighbour's house answered no to all previous items.
ql_12_6_car 6|Car battery
ql_12_7_elsewhere 7 |Connection from elsewhere (including direct to overhead cables) Each variable is coded 0 if no, and 1 if yes, and -1
----Only read if the respondent answered 'no' to all previous items---- (missing due to skip) if it was not asked.
q1_12_8_don't_know 8| Do not know
ql_12_9_none 9| No electricity (skip to 1.14)
1.12a ql_12a_elec_generation Do you generate your own electricity for daily use, or only 1|For daily use (skip to 1.14) This question was only asked of respondents who
during loadshedding and power cuts? 2| Loadshedding or power cuts only answered yes to "Solar, wind or PV power" or "Petrol
or diesel generators" in 1.12.
1.12b ql_12b_elec_gen_plans Are you planning to start generating more of your own 1|Yes This question was only asked if the respondent
electricity in the next 12 months? 0|No selected 'Loadshedding or power cuts only' in 1.12a.
2|Don't know
3|Not applicable
1.13 q1_13_elec_loadshedding Is your household planning to start generating your own 1|Yes This question was only asked of people who reported
electricity in the next 12 months? This could be to help 0| No (skip to 1.14) some form of electricity in 1.12, but did not select
with loadshedding or any other reason. 2|Don't know (skip to 1.14) "Solar, wind, or PV power" or "Petrol or diesel
3|Not applicable (skip to 1.14) generators" in 1.12.
1.13a ql_13a_elec_plans Which of the following best describes your household's 1| Will start generating electricity for daily use Only asked if the respondent answered 'Yes' to 1.13
plans for the next 12 months 2| Will start generating electricity for loadshedding or power cuts
3| Other (specify) Options read out to the respondent.
1.14 q1_14_elec_interruptions In the past 12 months, how often, if ever, did you 1|Every week Only ask if people have selected solar
experience electricity interruptions? 2|A couple of times a month power/generator in 1.12
3|Once a month
4|A couple of times a year Show card used
5|Never
1.15 q1_15_cooking What energy source is MOST used for cooking in your 1|Electricity Options read out to the respondent.
household? 2| Gas or LPG
3| Paraffin
4|Wood
5| Coal
6|Other
1.16 q1_16_lighting What energy source is MOST used for lighting in your 1|Electricity Options read out to the respondent.
household? 2|Gas or LPG
3| Paraffin
4|Solar/renewable
5|Candles
6| Other
117 q1_17_arrears Does your household have any unpaid accounts for 1|Yes
services like water and electricity? 0| No (skip to 1.19)
2|Don't know (skip to 1.19)
1.18 ql_18_arrears_reason What is the main reason for these unpaid accounts? 1|Can't afford to pay Spontaneous mention. Options were not read out to
2| Dispute around incorrect billing/metering respondents.
3|Others aren't paying
4|Should be free
5|Don't receive bills
6| Payment systems not working
7| Dissatisfied with service received
8| Other (specify)
----Coded response based on other (specify)----
9| Dispute over who should pay
1.19 ql_19_1_flood Have you experienced any of the following events, in the 1|Flood Each item was read to the respondent who answered
q1_19_2_tremor area where you live, in the last 12 months? 2|Earth tremor yes or no.
q1_19_3_fire 3|Fire
q1_19_4_heat 4|Heat wave Each variable is coded 0 if no, and 1 if yes.
q1_19_5_wind 5|Severe wind in a storm
q1_19_6_lightning 6| Lightning
q1_19_7_hail 7| Hail
q1_19_8_tornado 8|Tornado
q1_19_9_sinkhole 9|Sinkholes
1.20 q1_20_damages Did you or your household experience damages or injury 1|Yes Only asked if the respondent responded 'yes' to one
as a result of any of these events? 0|No or more of the items in 1.19
2 Satisfaction with services
Let's talk about how satisfied you are with your dwelling
and government services:
2.1 q2_1_dwelling How satisfied are you with the dwelling that you are 1|Very satisfied Show card used
currently living in? 2| Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
2.2 g2_2_water How satisfied are you with the water you currently have 1|Very satisfied Show card used
access to? 2| Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
2.3 q2_3_sewarage How satisfied are you with the sewerage service you 1|Very satisfied Show card used
currently have access to? 2|Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
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24

q2_4_waste

Values

How satisfied are you with the rubbish removal service
you currently have access to?

GswN e

English Responses

Notes

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q2_5_energy

How satisfied are you with the energy sources you
currently have access to?

URWwN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q2_6_service_cost

How satisfied are you with how much you or your
household have to pay for municipal services?

R wN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q2_7_billing_satis

How satisfied are you with the way you are billed for
municipal services? That is, the way your use is measured,
how you receive your bill, and how easy it is to get
information?

OAwN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q2_8_roads

How satisfied are you with the roads where you live?

CswN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q2_9_street_lights

How satisfied are you with the street lights where you
live?

UB W e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

92_10_schools

How satisfied are you with the public schools where you
live?

A wN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

g2_11_gov_initiatives

How satisfied are you with government's initiatives to
grow the economy and create jobs?

GswN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q2_12_covid

How satisfied are you with the way in which the
government responded to the COVID-19 pandemic?

Note to fieldworkers:
If asked, any level of government is applicable.

OB W e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

Migration

Let's talk about when and how you came to live in
Gauteng

q3_1_birth_prov

In which province or country were you born?

©OND U A WN
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Gauteng (skip to 3.5)
Eastern Cape (skip to 3.3)
Free State (skip to 3.3)
KwaZulu Natal (skip to 3.3)
Limpopo (skip to 3.3)
Mpumalanga (skip to 3.3)
Northern Cape (skip to 3.3)
North West (skip to 3.3)
Western Cape (skip to 3.3)
Country outside South Africa

g3_2_birth_country

In which country were you born?

Drop down list of countries

g3_3_prev_residence

Which province or country did you live in most recently
before coming to Gauteng?

©CONOU A WN e

Eastern Cape

Free State

KwaZulu Natal

Limpopo

Mpumalanga

Northern Cape

North West

Western Cape

Country outside South Africa

q3_4_year_gp

What year did you move into Gauteng

Written year, restricted to 1915-2021

Now | have some questions about when and how you
came to live in this neighbourhood

q3_5_length_stay

How long in total have you lived in this neighbourhood?

DU WN e

I've always lived here (skip to 3.10)
More than 10 years

5-10 years

3-4 years

1-2 years

Less than 1 year

q3_6_previous_home

Did you move to this neighbourhood from somewhere
else in Gauteng, from another province, or from another
country?

Somewhere else in Gauteng
Another province (skip to 3.8)
Another country (skip to 3.8)

q3_6a_municipality

Which municipality did you move from?

e
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City of Ekurhuleni
City of Johannesburg
City of Tshwane
Emfuleni

Lesedi

Midvaal
Merafong City
Mogale City

Rand West City
Don't know
Other
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No. Variable name English Questions Values |English Responses Notes
3.7 q3_7_prev_neighbourhood What neighbourhood did you move from? Free text - area name
Note to fieldworkers:
Please try to obtain the name of a small area or
neighbourhood (e.g. Orlando West, Braamfontein, Irene,
Clubview, Waterkloof). If the respondent names a large
area such as 'Soweto' or 'Pretoria’, please probe for the
3.8 q3_8_prev_dwelling_type What type of dwelling did you move from? 1|House or brick or concrete structure Options read out to the respondent.
2|Flat or apartment
3|Informal dwelling in informal settlement
4|Informal dwelling in backyard
5| Traditional dwelling or dwelling made from traditional materials
6|Other
3.9 q3_9_reason_moved What was your main reason for coming to live in this 1|My family moved here when | was a child Spontaneous mention. Options were not read out to
neighbourhood? 2|To access schools/education facilities respondents.
3| Housing options are better than where | was before
4|Itis safer than where | was before
5|1 wanted a place with better services (water, electricity, health care options)
6To be close to work
7|To look for work
8|To start a business
9|To join family or people | know (a partner/spouse, family members, friends, people from
home town/area)
10| Couldn't go anywhere else
11| Other (specify)
3.10 3_10_home When you think of 'home', are you thinking of this 1|This neighbourhood
neighbourhood, somewhere else in Gauteng, somewhere 2|Another neighbourhood in Gauteng
in another province, or somewhere in another country? 3| Another province
4| Another country
3.11 q3_11_remittances Do you ever send money to family or friends that live 1|Yes
outside of Gauteng? 0|No
Let's talk a bit more about your neighbourhood or
community
4.1 q4_1_change Have you seen an improvement or deterioration in this 1|Improvement
neighbourhood or community in the last 12 months? 2| Deterioration
3|No Change
Note to fieldworkers:
If the respondent says they haven't lived there for 12
months yet, just ask about the time since they've arrived
there.
4.2 q4_2_biggest_problem What is the biggest problem facing your neighbourhood 1|Crime (e.g. robbery, hijacking, murder, etc.) Spontaneous mention. Options were not read out to
or community? 2|Unemployment respondents.
3|Drugs
4|Alcohol abuse
5|Violence against women and children / domestic violence / rape
6| Corruption
7| Disease (e.g. HIV / AIDS, malaria, diabetes, TB)
8| Emergencies or disasters (e.g. fire, flood, drought, natural disaster)
9| Foreigners
10|Gangs
11| High cost of living
12| Lack of basic services (e.g. housing, water, electricity, roads)
13| Lack of maintenance (e.g. potholes, street lights, leaking pipes)
14| Pollution (e.g. air, water, noise, litter, vandalism)
15| Poverty (e.g. hunger, homelessness, begging)
16| Protests, unrest, strikes
17| Other (specify)
18| No problem
----Coded response based on other (specify)--—--
19| Lack of security
43 q4_3_community_trust Generally speaking, do you think that most people in your 1|Most people can be trusted
neighbourhood or community can be trusted or that you 2|You need to be very careful
need to be very careful when dealing with people in your 3|Don't know
neighbourhood?
4.4 q4_4_status Thinking about people living in your neighbourhood, do 1|Worse off
you think you are the same as them, worse off or better 2[Same
off than them. 3| Better off
Now, let's talk about transport
5.1 q5_1_frequent_trip Think about the trip that you make most often, from this 1|To go to work (skip to 5.4) Spontaneous mention. Options were not read out to
dwelling, either walking, or using another form of 2|To look for work (respondent is unemployed and travels looking for work) (skip to 5.4) respondents.
transport. 3| To go to the place where I study (school, college, university) (skip to 5.4)
4| Shopping (skip to 5.4)
What is the purpose of this trip? 5| Taking children to school (skip to 5.4)
6| To go to a place of leisure or entertainment (skip to 5.4)
Note to fieldworkers: 7 |Other purpose (please specify) (skip to 5.4)
This needs to be a current/recent trip. 8|1 don't make any trips
----Coded responses based on other purpose (please specify)----
9| Family and friends
10| Health care facilities
11| Church
5.2 q5_2_non_movement Are you sure you never leave to go anywhere? 1|Yes (skip to 5.13) Only asked of respondents who selected "l don't make
0| No any trips"in 5.1
53 q5_3_trip Think about the trip that you make most often, from this 1|To go to work
dwelling. 2|To look for work (respondent is unemployed and travels looking for work)
3| To go to the place where | study (school, college, university)
What is the purpose of this trip? 4|Shopping
5| Taking children to school
6| To go to a place of leisure or entertainment
7| Other purpose (please specify)
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51&5.3 q5_1_3_frequent_trip_cons Think about the trip that you make most often, from this 1|To go to work This recoded variable combines all responses to 5.1
dwelling. 2|To look for work (respondent is unemployed and travels looking for work) and 5.3. This is the recommended variable for use in
3|To go to the place where I study (school, college, university) analysis.
What is the purpose of this trip? 4|Shopping
5 |Taking children to school
6|To go to a place of leisure or entertainment
7| Other purpose (please specify)
8|1 don't make any trips
----Coded responses based on other purpose (please specify)----
9| Family and friends
10 Health care facilities
11|Church
5.4.1 q5_4_1_trip_destination Thinking about this trip that you make MOST often, to 1|City of Ekurhuleni
which Municipality do you travel to? 2|City of Johannesburg
3|City of Tshwane
4|Emfuleni
5|Lesedi
6| Midvaal
7|Merafong
8| Mogale City
9|Rand West
10|Don't know
11|Other
5.4.2 q5_4_2_trip_destination Thinking about this trip that you make MOST often, to Free text - area name
which neighbourhood do you travel to?
Now I'm going to ask you a few questions about the last
time you made this trip
5.5 q5_5_depart_time Last time you made this trip, what time did you leave this Enter time using 24 hour clock
dwelling?
Note to fieldworkers:
Please prompt the respondent for the exact time if they
are vague.
5.6 q5_6_time_destination Last time you made this trip, how many minutes did it Enter time in minutes
take you to reach your destination?
5.7 q5_7_mode_transport Last time you made this trip, what mode of transport did 1|Walk (skip to 5.10)
you use to cover the longest distance? 2|Bicycle (skip to 5.10)
3| Motorbike (skip to 5.10)
4| Car as driver (skip to 5.10)
5|Car as passenger (skip to 5.10)
6| Minibus Taxi
7 |Train
8| Gautrain
9|ReaVaya or A re yeng or Harambee
10| Other bus (e.g. Metrobus, Putco, City of Tshwane, Gautrain bus)
11| Other taxi (e.g. metered taxi, Uber, Taxify) (skip to 5.10)
12| Other type transport (skip to 5.10)
5.8 q5_8_pub_transport_waiting Last time you made this trip, how safe did you feel while 1|Very safe Show card used
waiting for the public transport you used to arrive? 2| Fairly safe
3| Neither safe nor unsafe
4|Bit unsafe
5|Very unsafe
5.9 q5_9_pub_transport_safety How safe did you feel while you were in the public 1|Very safe Show card used
transport? 2| Fairly safe
3| Neither safe nor unsafe
4|Bit unsafe
5| Very unsafe
Now | am going to ask a few questions about
transportation in general
5.10 q5_10_transport_exp Approximately how much do you personally spend in total 1|RO
every month on transport? 2|R1-R50
3|R51-R100
4|R101 - R250
5[R251 - R500
6[R501 - R1 000
7|R1001 - R2 000
8|R2 001 or more
9|Don't know
5.11 q5_11_pub_transport_prox How long does it take to walk from your home to the Enter walking time in minutes
closest place you can access public transport?
Note to fieldworkers: This refers to, for example, the
nearest taxi stop, bus stop or train station where the
first access public transport.
5.12 q5_12_ehail How often do you use services like Uber, Taxify, or bolt? 1|Most days Show card used
2|Every week
3|A couple of times a month
4|0Once a month
5|A couple of times a year
6| Never
5.13 q5_13_road_accident In the last 12 months, have you been involved in a road 1|Yes
accident? 0|No
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5.14 q5_14_1_work In a typical week, what are all the places that you usually 1|Work Respondents were given a show card with images and
q5_14_2_relig walk to from your home? 2| Place of religious worship a text description of each possible. They were asked
q5_14_3_school 3|School to all places to which they usually walked. These were
q5_14_4_clinic Note to fieldworkers: 4 |Hospital/clinic/other healthcare then captured by the fieldworker into a multiselect
q5_14_5_creche Please prompt with "anywhere else?" after each response 5|Creche/daycare question.
q5_14_6_spaza 6|Spaza shop
q5_14_7_mall 7|Supermarket, mall or shopping centre Each variable is coded 1 if that protein source was
q5_14_8_restaurant 8 |Restaurant/takeaway selected, and 0 if it was not selected.
q5_14_9_friends 9| Homes of family or friends
q5_14_10_bank 10| Financial services / banks
q5_14_11_internet 11|Internet café
q5_14_12_bar 12|Bars, taverns, shebeens or liquor store
q5_14_13_park 13| Park or green public space
q5_14_14_library 14 |Library
q5_14_15_sport 15|Sport or recreation facility
q5_14_16_nowhere 16|Nowhere
q5_14_17_other 17 |Other
Now lets talk about your lifestyle for a while
6.1 g6_1_internet Do you use the internet, including websites, e-mail, 1|Yes
Facebook, whatsapp, wechat or other apps? 0|No
6.2 q6_2_debt Many people are in debt at the moment, either from 1|Yes
credit cards or bonds or other types of debt. 0| No (Skip to 6.3)
Do you personally owe money to anyone including a bank
or a shop or a money lender (umashonisa)?
Note to fieldworkers:
If asked, this includes money owed to family and friends,
or to institutions, as well as if the respondent owns
hing that they are still paying off.
6.2a q6_2a_missed In the last 3 months have you missed a debt repayment 1|Yes
(e.g. loan repayment, bond, credit card, umashonisa)? 0|No
6.3 q6_3_1_landline Does this household have any of the following that are in 1|Landline telephone Each item was read to the respondent who answered
q6_3_2_cell good working order, that is not broken? 2|Cell phone yes or no.
q6_3_3_tv 3| Television
q6_3_4_computer Note to fieldworkers: 4| Personal computer, laptop or Tablet Each variable is coded 0 if no, and 1 if yes.
q6_3_5_radio For internet connection- This means an ADSL or Fiber 5|Radio, cd player or music system
q6_3_6_dstv connection, or the household owns a working dongle. If 6|Satellite TV (e.g. MNET DSTV)
q6_3_7_internet internet is accessed using mobile data on phone or tablet 7|Internet connection
q6_3_8_car only, please select ‘No" 8|Car
q6_3_9_bicycle 9|Bicycle
q6_3_10_fridge 10| Fridge
Now | have a few questions about food
6.4 q6_4_skip_meal In the past 12 months, has there ever been a time when 1|Yes
you or any other adult in this household had to skip a 0|No
meal because there was not enough money to buy food?
6.5 q6_5_feed_children In the past 12 months, has there ever been a time when 1|Yes
there was not enough money to feed the children in the 0|No
household? 2|There are no children in this household (Skip to 6.6)
Note to fieldworkers:
This question refers to children under 18 only
6.5a q6_5a_feeding Are there any children in this household that benefit from 1|Yes
a school feeding scheme? 2|No
6.6 q6_6_1_beans Which two of these foods does your household eat most 1|Dry or tinned beans Respondents were given a show card with images and
q6_6_2_polony often? 2|Processed meat (polony/viennas/bully beef, etc) a text description of each protein source. They were
q6_6_3_igfchick 3| Frozen chicken portions asked to select two options which were then captured
q6_6_4_eggs 4|Eggs by the fieldworker into a multiselect question.
q6_6_5_tinfish 5| Tinned fish (pilchards/sardines)
q6_6_6_meat 6| Fresh meat (beef/chicken/fish, etc) Each variable is coded 1 if that protein source was
q6_6_7_offal 7| Chicken feet/gizzards/off cuts/offal selected, and 0 if it was not selected.
q6_6_8_dairy 8| Dairy
q6_6_9_nuts 9| Nuts and seeds (including soya products)
6.7 q6_7_food_satis How satisfied are you with the food your household 1|Very satisfied Show card used.
usually eats? 2|Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
6.8 q6_8_food_exp Approximately how much does this household spend in 1|RO - R500 Spontaneous mention. Options were not read out to
total on food per month? 2|R501 - R1 000 respondents.
3|R1001-R2000
4|R2 001 - R4 000
5[R4 001 +
6|Don't know
Let’s talk about voting
7.1 q7_1_registered Are you a registered voter? 1|Yes
0| No (Skip to 7.4)
Note to fieldworkers:
If has voted before, they are registered.
7.2 q7_2_voted Did you vote in the 2019 National elections? It doesn't 1|Yes (Skip to 7.4)
matter who you voted for, just whether or not you voted. 0|No
7.3 q7_3_rx_novote Why did you not vote? 1| Did not know who to vote for Spontaneous mention. Options were not read out to
2| Did not think his/her vote will make any difference respondents.
3| Do not care
4| NoID
5| Do not like politics, broken promises, waste of time
6| Was not registered in my current voting district
7| Not allowed to vote (turned away, not a citizen, etc)
8| Other (specify)

©
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--—-Coded responses based on other (specify)----
Respondent was working

Respondent sick or family member sick

Out of province or country
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Now I'd like to ask you some questions about how
satisfied you are with the performance of different levels
of government.

English Responses

Notes

q7_4_ng

How satisfied are you with the performance of National
Government?

A wN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q7_5_pg

How satisfied are you with the performance of Gauteng
Provincial Government?

CawN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q7_6_lg

How satisfied are you with the performance of Local
Municipality where you live?

CAwN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Show card used

q7_7_councillor

How satisfied are you with your local ward councillor?

DU A WN e

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

Don’t know who my councillor is

Show card used

q7_8_level_gov

Which level of government, if any, do you think has done
the most to improve your quality of life?

A wN e

National Government

Provincial Government

Local Government (Municipality)
None of them

Options read out to the respondent

q7_9_batho_pele

In general, do you think most government officials are
doing their best to service the people according to the
principles of Batho Pele?

Note to fieldworkers: If respondent asks what Batho Pele
is, say "Meaning 'People First', Batho Pele is an initiative
to get public servants to be service orientated and strive
|for excellence in service delivery."

N O R

Yes
No
Don't know

q7_10_gov_weakness

Thinking about all the things that government is
responsible for, what are they doing worst at?

©OND U A WN

i
=)

-
@

Job creation

Economic growth

Safety and security

Nation building

Keeping government free from corruption
Education

Health

Social grants

Housing

Electricity

Water

Other basic services

Other (specify)

--—-Coded response based on other (specify)----
All of the above

Spontaneous mention. Options were not read out to

respondents.

7.11

q7_11_gov_trust

How much do you trust the current leaders of our
government?

DU A WN R

Strongly trust

Trust

Neither trust nor distrust
Distrust

Strongly distrust

Don't know

Show card used

q7_12_munic_comm

How would you like your municipality to communicate
about what they are doing?

©ONOU A WN e

SMS or WhatsApp

Pamphlets or leaflets

Radio or TV

At a ward meeting

In person from ward councillors

Email

Social media (Twitter, Facebook, etc)

Mobile phone application

Municipal call center

Multi purpose community centers or municipal office
Website

Newspaper or magazine

Through word of mouth from friends and neighbours
Don't care, do not want to hear from municipality

Spontaneous mention. Options were not read out to

respondents.

7.13

q7_13_bribe

Have you ever been asked to pay a bribe to a government
official, traffic cop, policeman or other public servant?

Yes
No (skip to 8.1)

7.14

q7_14_recent_bribe

Has this happened to you in the last 12 months?

o

Yes
No (skip to 8.1)

q7_15_1_housing
q7_15_2_basic
q7_15_3_billing
q7_15_4_school
q7_15_5_health
q7_15_6_emerg
q7_15_7_homeaff
q7_15_8_traffic
q7_15_9_licence
q7_15_10_saps
q7_15_11_courts
q7_15_12_tender
q7_15_13_other

q7_15_14_work

What was the bribe asked for?

Note to fieldworkers:
Please prompt 'anything else?' after each response

©OND U A WN

o
= o

i
@

Housing

Basic municipal services (Water, Sanitation, Refuse removal, Energy)
Municipal billing

Schools

Health services

Emergency services

Home affairs

Driving offences

Vehicle or driving licensing

SAPS (opening a case, following up on a case)
An issue in the courts

Tender process

Other (specify)

----Coded response based on other (specify)----
Work

This question was a multi-select question. Items were

not read out to the respondents.

After each response, the fieldworker prompted the

respondent with 'anything else?'

Opinions 1

How strongly do you agree or disagree with the
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8.1 q8_1_environ_harm Environmental factors, like air and water pollution or 1|Strongly agree Show card used

dumping sites, have harmed me or my family 2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.2 8_2_violence_foreigners It is acceptable to be violent to foreigners 1|Strongly agree Show card used
2|Agree
3 [Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.3 q8_3_influence People like me cannot influence developments in my 1|Strongly agree Show card used

community 2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.4 q8_4_country The country is going in the wrong direction 1|Strongly agree Show card used

2|Agree
Notes to fieldworkers: 3| Neither agree nor disagree
If asked, we are asking in general. 4|Disagree
Please do not prompt the respondent with examples, as 5|Strongly disagree
this could influence their response.
8.5 q8_5_election The 2019 national and provincial elections were free and 1|Strongly agree Show card used
fair 2|Agree
3[Neither agree nor disagree
4|Disagree
5|Strongly disagree
8.6 q8_6_gov_work_well Gauteng's political leaders from different parts of 1|Strongly agree Show card used
government work well with each other 2|Agree
3| Neither agree nor disagree
4 |Disagree
5|Strongly disagree
8.7 q8_7_decision_making Gauteng's political leaders include most stakeholders in 1|Strongly agree Show card used
decision-making for the province 2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree
8.7a q8_7a_spread Government should have provided more information 1|Strongly agree Show card used
about how COVID-19 was spreading in my area. 2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.8 q8_8_bw_trust Blacks and whites will never really trust each other 1|Strongly agree Show card used
2|Agree
3| Neither agree nor disagree
4 |Disagree
5|Strongly disagree

8.9 q8_9_water_crisis I am worried that Gauteng is going to run out of water 1|Strongly agree Show card used
2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.10 q8_10_violence_lgbt It is acceptable to be violent to gay and lesbian people 1|Strongly agree Show card used
2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.11 q8_11_alienation Nobody cares about people like me 1|Strongly agree Show card used
2|Agree
3[Neither agree nor disagree
4|Disagree
5|Strongly disagree

8.12 q8_12_foreigners Imagine that there are three friends who are talking 1|First Person

about life in Gauteng. 2|Second Person
3| Third Person

1. The first one says: "Gauteng should be for South

Africans only. They must send the foreigners back to their

countries."

2. The second one says: "A lot of foreigners came to work

in South Africa for poor wages under apartheid. We all

suffered under the same system. They should be allowed

to stay."

3. The third one says: "Foreign people living in Gauteng

are alright, but only if they have legal permission from the

government."

Which one person best describes how you feel?

8.13 q8_13_poverty What is the main reason people live in poverty? 1|Lack of jobs Spontaneous mention. Options were not read out to
2| Poor education respondents.
3|Drugs
4|Laziness
5| Corrupt or incompetent government/politicians
6| South Africa's history
7| Other (specify)

8.14 q8_14_life_opp Which of the following is most important for giving 1|Coming from a wealthy family Show card used

people the best opportunities in life: 2| Having a good education
3|Knowing the right people
4|Living in an area with opportunities
5|Race
6Individual willpower and hard work
8.15 q8_15_racial_discrim How often do you personally feel racially discriminated 1|Always Show card used
against? 2| Often
3|Sometimes
4|Notatall
5| Do not know
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g8_15a_job_search

Compared with 5 years ago, is it easier or harder for
people like you to find jobs, or is there no change?

Easier

No change
Harder
Don't know

Gauteng.
Cicy-Region
Observatory

GCRO

officer to make a 'small' offence 'go away'

A wN e

Usually acceptable
Sometimes acceptable
Not acceptable

8.16 g8_16_nepotism A government employee giving a job to a qualified family 1|Always acceptable Show card used
member 2| Usually acceptable
3|Sometimes acceptable
4| Not acceptable
8.17 g8_17_speed_gov_service A person paying a small amount of money to speed up a 1|Always acceptable Show card used
government service, like a drivers license or ID 2| Usually acceptable
3|Sometimes acceptable
4|Not acceptable
8.18 q8_18_small_offence A person paying a small amount of money to a traffic Always acceptable Show card used

g8_19_school_choice

Children will have better opportunities if they are allowed
to attend any public school their family chooses,
regardless where they live

OewN e

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Show card used

8_20_free_univ

Children will have better opportunities if university
education is free

Vs WN e

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Show card used

q8_21_rich_poor

Children will have better opportunities if rich and poor
people live together in the same neighbourhood

OB WwN e

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Show card used

g8_22_rural_areas

Children will have better opportunities if they grow up in
rural areas before coming to Gauteng

A wN e

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Show card used

OswN e

Neither satisfied nor dissatisfied
Dissatisfied
Very dissatisfied

8.23 g8_23_belong | feel | belong in this area where | live. 1|Strongly agree Show card used
2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree
8.24 q8_24_gcr I am familiar with the term "Gauteng City-Region" 1|Strongly agree Show card used
2|Agree
3| Neither agree nor disagree (skip to 9.1)
4| Disagree (skip to 9.1)
5|Strongly disagree (skip to 9.1)
8.25 q8_25_ger In your own words, what does Gauteng City-Region mean Free text
to you?
9.1 q9_1_money The amount of money you have available to you 1|Very satisfied Show card used
personally 2|Satisfied
3| Neither satisfied nor dissatisfied
Note to fieldworkers: 4| Dissatisfied
If asked, we mean all the money that is available to the 5| Very dissatisfied
respondent for all purposes. This includes necessities and
luxuries.
9.2 q9_2_time The amount of time you have to do the things you want 1| Very satisfied Show card used
to 2|satisfied
3| Neither satisfied nor dissatisfied
4/ Dissatisfied
5| Very dissatisfied
9.3 q9_3_family_time Family life - the time you spend with them and the things 1|Very satisfied Show card used
you do with them 2|Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
9.4 q9_4_marriage How satisfied are you with your marriage or relationship 1| Very satisfied Show card used
with your partner 2|Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
6| Not applicable
9.5 q9_5_friends Friends Very satisfied Show card used
Satisfied
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9.6 q9_6_living Your standard of living 1|Very satisfied Show card used
2|Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
9.7 q9_7_leisure How satisfied are you with the way you spend your leisure 1| Very satisfied Show card used
time - recreation, relaxation etc.? 2| Satisfied
3 [Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
9.8 q9_8_neighbourhood How satisfied are you with the area or neighbourhood 1|Very satisfied Show card used
where you live now? 2|Satisfied
3[Neither satisfied nor dissatisfied
4/ Dissatisfied
5| Very dissatisfied
9.9 q9_9_life How satisfied are you with your life AS A WHOLE these 1|Very satisfied Show card used
days? 2|Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
Let's talk about business and work opportunities
10.1 q10_1_business Are you currently the owner of a business, one that you 1|Yes
were responsible for starting up (even if you are not 0|No
working in this business now)?
10.2 q10_2_working In the past 7 days, did you do any type of work, business, 1|Yes (Skip to 10.6)
or activity for which you got paid or expected to be paid 0|No
(even if just for one hour)? This includes selling things,
piece work, and work that's part of your own business.
Note to fieldworkers:
If respondent is employed, but has been on leave for the
past 7 days, the answer to this question should still be
'yes'.
10.3 q10_3_new_job Have you been appointed to a new job, but have not 1|Yes (Skip to 10.6)
started yet? 0|No
10.4 q10_4_unemployed Are you unemployed and looking for work? 1|Yes (Skip to 11.1)
0|No
10.5 q10_5_not_looking Why are you not looking for work? 1|1 have given up looking for a job (Skip to 11.1) Spontaneous mention. Options were not read out to
2| Do not need to work (Skip to 11.1) respondents.
3| Do not want to work (Skip to 11.1)
4| Disabled (Skip to 11.1)
5[Housewife or homemaker (Skip to 11.1)
6| Looking after family members for no pay (Skip to 11.1)
7| School pupil or full time student (Skip to 11.1)
8| Retired person or pensioner (Skip to 11.1)
10.6 q10_6_self_emp Are you self-employed? 1|Yes
0|No
10.7 q10_7_sector Do you work in the formal or informal sector? 1|Formal
2|Informal
10.8 q10_8_hours Do you work full time or part time? 1|Full time
2| Part time
10.9 q10_9_satis On the whole, how satisfied are you with your working 1|Very satisfied Show card used
conditions? 2|Satisfied
3 [Neither satisfied nor dissatisfied
4/ Dissatisfied
5| Very dissatisfied
10.10 q10_10_occupation What kind of work do you usually do? In other words, Free text
what is your occupation or job title?
Note to fieldworker:
Record at least two words, for example, car salesperson,
office cleaner, vegetable farmer, primary school teacher,
domestic worker etc.
Let's talk about issues related to crime and safety for a
while
11.1 qll_1_crime During the past year, has the crime situation improved, 1|Improved
stayed the same or got worse? 2|Stayed the same
3|Got worse
Note to fieldworkers:
If asked, 'past year' means the past 12 months
11.2 q11_2_crime_victim Have you been a victim of crime in the past year? 1|Yes
0|No
Note to fieldworkers:
If asked, 'past year' means the past 12 months
113 ql1_3_daytime_safety How safe do you feel walking in the area where you live 1|Very safe Show card used
during the day? 2| Fairly safe
3 [Neither safe nor unsafe
4|Bit unsafe
5|Very unsafe
11.4 q11_4_night_safety How safe do you feel walking in the area where you live 1|Very safe Show card used
after dark? 2| Fairly safe
3 [Neither safe nor unsafe
4/Bit unsafe
5| Very unsafe
11.5 q11_5_home_safety How safe do you feel at home? 1|Very safe Show card used
2|Fairly safe
3| Neither safe nor unsafe
4/Bit unsafe
5| Very unsafe
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11.6 q11_6_gov_security How satisfied are you with safety and security services 1|Very satisfied Show card used

provided by government where you live? 2| Satisfied
3| Neither satisfied nor dissatisfied
4| Dissatisfied
5| Very dissatisfied
Let's talk about you and your community again.
12.1 q12_1_1_church In the past year, have you participated in the activities of 1|Church or religious organisation Each item in this list was read to the respondent who
__2_social any of the following clubs or societies? 2|Social, recreational or sports group or club answered yes or no.
_3_stokvel 3|Stokvel or burial society
q12_1_4_community Note to fieldworkers: 4| Community assoication or neighbourhood watch Each variable is coded 0 if no, and 1 if yes.
q12_1_5_political If asked, ‘past year' means the past 12 months 5| Political party or trade union
q12_1_6_other 6|Any other club/organisation (specify)

12.2 q12_2_1_ward In the past year, have you or any member of your 1|Ward meeting Each item in this list was read to the respondent who
q12_2_2_street household attended any of the following: 2Street committee or resident's association meeting answered yes or no.
ql2_2_3_cdf 3| Community development forum meeting
ql2_2_4_idp Note to fieldworkers: 4|Integrated development planning meeting Each variable is coded 0 if no, and 1 if yes.
q12_2_5_mayor If asked, ‘past year' means the past 12 months 5| Mayoral imbizo meeting
q12_2_6_shg 6| School governing body meeting
q12_2_7_cpf 7 |Community policing forum meeting

12.3 q12_3_protest In the past year, have there been any protests of any kind 1|Yes

in this neighbourhood or community? 0| No (Skip to 12.5)
2|Don't know (Skip to 12.5)
Note to fieldworkers:
If asked, ‘past year' means the past 12 months
12.4 q12_4_rx_protest What was the protest about? 1|Electricty Spontaneous mention. Options were not read out to
2|Housing (including access to RDP, upgrading of informal settlements) respondents.
3| Other basic services
4 [Lack of jobs/economic opportunities
5|Jobs given to outsiders
6| Favouritism
7| Transport issues
8| Foreigners in my community
9| Crime or security issues
10| Poor performance of councillor
11| Municipal or provincial demarcation
12| Dissatisfaction with national government or national leaders
13| Corruption
14| University/College access (fees, housing, etc.)
15| Other
12.5 q12_5_partic_protest Have you taken part in any kind of protest in the past 12 1|Yes
months? 0[No
Let's talk about health issues
13.1 q13_1_healthcare Where do you usually go for health care? 1|Private health care facilities Options read out to the respondent.
2| Public health care facilities (Skip to 13.3)
3| Use public and private facilities (Skip to 13.3)
4|Traditional healer (Sangoma)
5|Spiritual healer (e.g. faith-realted)
6[Not applicable, don't usually need health care (Skip to 13.5)
13.2 q13_2_nonuse_public What is the MAIN reason that you don't use public health 1|Cost Spontaneous mention. Options were not read out to
facilities? 2|Quality of care respondents.
3| No public health care facilities close by
4|The queues are usually too long
5|1 have been before and they could not help me
6| The staff are too unfriendly or unhelpful
7| The clinic often does not have the medicine | need
8|Other
133 q13_3_health_proxim Are the healthcare facilities you usually use in the area 1|Yes
where you live? 0|No
13.4 q13_4_health_satis How satisfied are you with health services you usually 1|Very satisfied Show card used
use? 2|Satisfied
3| Neither satisfied nor dissatisfied
4/ Dissatisfied
5| Very dissatisfied
13.5 q13_5_medical_aid Are you personally covered by any form of medical aid or 1|Yes
other medical insurance? 0|No
2|Don't know
13.6 q13_6_health_status Would you describe the state of your own health in the 1|Excellent
past 4 weeks as excellent, good, poor, or very poor? 2|Good
3|Poor
4 (Very Poor

13.7 q13_7_health_work How often, if ever, does the state of your health prevent 1|Always Show card used

you from doing daily work? 2|Some of the time
3[Hardly ever
4|Never
13.8 q13_8_health_soc How often, if ever, does the state of your health prevent 1|Always Show card used
you from taking part in your usual social activities ? 2 |Some of the time
3|Hardly ever
Note to fieldworker: 4|Never
Social activities means anything done for fun or
whether alone or in a group.
13.9 q13_9_pleasure Over the past two weeks, how many days have you been 1[Notatall Show card used
bothered by little interest or pleasure in doing things 2 |A few days
3| More than half the days
4|Nearly every day
13.10 q13_10_depressed Over the past two weeks, how many days have you been 1|Notatall Show card used
bothered by feeling down, depressed or hopeless? 2 |A few days
3| More than half the days
4|Nearly every day
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13.11 q13_11_1_cancer In the last year, have you or any other member of this 1|Cancer Each item in this list was read to the respondent who
q13_11_2_diabetes household had any of the following conditions? 2|Diabetes answered yes or no.
q13_11_3_asthma 3|Asthma
q13_11_4_pneumonia Notes to fieldworkers: 4|Pneumonia (not COVID-19) Each variable is coded 0 if no, and 1 if yes.
q13_11_5_heart If asked, 'last year' means in the past 12 months. 5|Heart disease/stroke
q13_11_6_hypetension If respondent doesn't want to answer for any item, record 6| Hypertension
q13_11_7_hiv this as 'no’ 7|HIV/ AIDS
q13_11_8_tb COVID-19 should only be recorded as yes if diagnosed by a 8| Tuberculosis (TB)
q13_11_9_covid medical practitioner/confirmed by a test 9|COVID-19
13.12 q13_12_1_avoid Which of the following things did your household do to 1|Avoided indoor public spaces and public gatherings (including shops, malls, church) Each item in this list was read to the respondent who
q13_12_2_transport minimise the risk of getting COVID-19? 2|Changed main mode of transport answered yes or no.
q13_12_3_groceries 3|Changed where or how the household buys groceries
q13_12_4_school Notes to fieldworkers: 4|Kept children away from school when they were allowed to return Item 4 ("Kept children away from school when they
q13_12_5_sanitiser Emphasise that this is about the household. 5|Bought alcohol based sanitiser were allowed to return") was skipped if the
We want to know if they ever did these things - they do respondent had previously indicated in 6.5 that there
not have to still be doing them. were no children in the household.
Each variable is coded 0 if no, and 1 if yes.
13.13 q13_13_1_job Which of the following things has been true about your 1|You lost a job Each item in this list was read to the respondent who
q13_13_2_reduced life since March 2020? 2| Your salary and working hours were reduced answered yes or no. Items 1, 2, 4 and 5 also allowed
q13_13_3_refuse 3| You tried to test for COVID-19, but were refused for a 'not applicable’ response.
q13_13_4_business 4| Had to close a business permanently
q13_13_5_care 5|You spent more time than usual looking after children or other family members Each variable is coded 0 if no, and 1 if yes. Responses
q13_13_6_healthcare 6| You struggled to access healthcare of 'not applicable' are coded as 2.
q13_13_7_eviction 7| You were evicted from your home
13.14 q13_14_srd_app Did you or any member of your household apply for the 1|Yes
R350 COVID-19 Social Relief of Distress (SRD) Grant that 2[No (Skip to 13.16)
government introduced?
13.15 q13_15_srd_rec Did anyone who applied for the grant receive it? 1|Yes
2|No
13.16 q13_16_food_parcel Did your household receive food support from 1|Yes
government or an NGO since March 2020? 2[No
14 Personal |
We are almost at the end now. | just have a few more
questions about you.
14.1 ql4_1_education What is the highest level of education you have 1|No Education Spontaneous mention. Options were not read out to
completed? 2|Grade O or Grade R respondents.
3|Grade 1 or Sub A
4|Grade 2 or Sub B
5|Grade 3, Std 1
6|Grade 4, Std 2
7|Grade 5, Std 3 or ABET 1
8|Grade 6, Std 4 or ABET 2
9|Grade 7, Std 5
10| Grade 8, Std 6, Form | or ABET 3
11|Grade 9, Std 7, Form Il, NQF 1 or ABET 4
12| Grade 10, Std 8, Form Ill, National Trade Certificate 1
13 |Grade 11, Std 9 or Form IV
14| Grade 12, Std 10, Matric
15| A certificate from a college, technikon or university
16| A diploma from a college, technikon or university
17| Technikon or university degree
18| Post graduate degree - e.g. Hons, MA, PhD
19| Unspecified
14.2 ql4_2_age How old are you? Number, limited from 18-115 Not available for public dissemination, but a
categorical recode is included in the dataset.
143 ql4_3_1_sight Do you have any disabilities? 1|Sight disability Multi-select.
q14_3_2_hearing 2| Hearing disability
q14_3_3_speech 3|Communication or speech disability
ql4_3_4_physical 4| Physical disability
ql4_3_5_intellectual 5| Intellectual disability
q14_3_6_none 6|Not disabled
144 ql4_4_rel_status What is your current relationship status? 1|Married/common law marriage Options read out to the respondent.
2|In a relationship but not married
3|Single
4/|Divorced
5| Widowed
6| Casual partner
7|Other
14.5 q14_5_people How many people, including you, live in this household? Numerical; limited to 1-30
Please include babies and children. (If 1, skip to 14.7)
Note to fieldworkers:
'household' is the people living in the same dwelling and
usually eating together for at least 4 nights per week or
more.
14.6 q14_6_under18 How many members of this household are under 18 years Number
old?
14.7 q14_7_60plus How many people 60 years or older live in the household? Number
14.8 ql4_8_head Who is the head of this household? 1|Respondent
2|Spouse or partner of respondent
Note to fieldworkers: 3|Spouses, partners or parents together
If respondent asks what the head of household is, say "The 4| Mother of respondent
household head is the primary decision maker for the 5| Father of respondent
household" 6| Grandmother of respondent
7 |Grandfather of respondent
8|Other female
9|Other male
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14.9 q14_9_language

What is the main language spoken in this household?

Afrikaans
English
IsiNdebele
IsiXhosa
Isizulu
Sepedi
Sesotho
Setswana
Sign language
Siswati

11| Tshivenda
Xitsonga
13|Other

©OND U A WN

i
15}

-
~

14.10 q14_10_social_grant

Does anybody in this household receive a social grant of
any type, such as an old age pension, child care or
disability grant?

1|Yes
0|No

14.11 q14_11_indingency

Is your household registered with your municipality (e.g.
on an indigency register) for rates rebates or for more
free/subsidised services like water, electricity, waste etc.?

[

Yes

15 sc_consent

15.1 q15_1_gender

Read to participant: We have a few last questions to ask
you. These questions are about your identity, household
income, some of your experiences as a child, and things
that might have happened to you more recently. Because
some of these questions are sensitive, we will give you
the tablet so that you can complete them privately. We
are collecting this information to better understand
problems of violence in our society, and how to address
them. Your honesty will help us give government accurate
information. However, you can choose not to answer any
question if you are not comfortable. | will not be able to
see your responses, and your answers will be kept
confidential.

Do you give consent to participate in the self-complete
section?

What is your gender?

-

Yes (Hand tablet to participant)
No (End survey)

=}

Male

Female

Gender diverse
Prefer not to answer

A wN e

Available on request only

15.2 q15_2_attraction

Who are you attracted to?

Male

Female

Gender diverse
Prefer not to answer

B wN e

Available on request only

153 q15_3_income

q15_4_beaten_home

What is the total amount of money brought into the
household per month by all household members?

Please include all money coming into the household, from
all sources. This includes grants, help from friends and
family, and rental or business income.

Please exclude amounts deducted for tax, medical aid and
pension contributions.

You were beaten at home with a belt, stick, or something
else hard?

R1-R400

R401 - R800

R801 - R1 600
R1601 - R3 200

R3 201 - R6 400

R6 401 - R12 800
R12 801 - R19 200
R19 201 - R25 600
R25 601 - R38 400
10|R38 401 - R51 200
R51 201 - R76 800
12|R76 801 - R102 400
13|R102 401 - R153 600
14|R153 601 - R204 800
15|R204 801 - R500 000
16 |More

17 |No Income

18 |Prefer not to answer
19|Don't know

©OND VA WN e

i
=y

Yes
0[No
Prefer not to answer

~

Self-completed by respondent on tablet. Show card
was also available.

Available on request only

15.5 q15_5_beaten_school

q15_6_touch_genitals

You were physically punished or beaten at school by a
teacher or headmaster?

touched your genitals or made you touch them
when you did not want to?

[

Yes
No
Prefer not to answer

N o

Yes
No
Prefer not to answer

SR

Available on request only

Available on request only

15.7 q15_7_forced_sex

You had sex with someone because you were frightened
or threatened or forced?

o
5
2

No
Prefer not to answer

N

Available on request only

In the past 12 months has any person hit you with a fist or
something else, or beaten you?

1|Yes
0| No (skip to 15.11)

2|Prefer not to answer (skip to 15.11)

Available on request only
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15.9 q15_9_1_partner Who hit you with a fist or something else, or beat you, in 1|Current or former partner Available on request only
q15_9_2_family the past 12 months? Please select all that apply. 2|Another family member
q15_9_3_community 3| A community member or neighbour Multi-select
q15_9_4_stranger 4| A stranger
q15_9_5_other 5[Someone else
q15_9_6_no_answer 6| Prefer not to answer (skip to 15.11)
15.10 q15_10_times_hit How many times did your current or former partner hit 11 Available on request only
you with a fist or something else, or beat you, in the last 2(2-3
12 months? 3|4+
4| Prefer not to answer
15.11 q15_11_kicked In the past 12 months has any person kicked, dragged, 1|Yes Available on request only
pushed, shoved, choked or burnt you? 0| No (skip to 15.14)
2 |Prefer not to answer (skip to 15.14)
15.12 q15_12_1_partner Who kicked, dragged, pushed, shoved, choked or burnt 1|Current or former partner Available on request only
q15_12_2_family you in the past 12 months? Please select all that apply. 2 |Another family member
q15_12_3_community 3|A community member or neighbour Multi-select
ql5_12_4_stranger 4|A stranger
q15_12_5_other 5[Someone else
q15_12_6_no_answer 6| Prefer not to answer (skip to 15.14)
15.13 q15_13_times_kicked How many times did your current or former partner kick, 11 Available on request only
drag, push, shove, choke or burn you in the last 12 2(2-3
months? 3|4+
4|Prefer not to answer
15.14 q15_14_weapon In the past 12 months, has anybody used or threatened to 1|Yes Available on request only
use a knife or gun against you? 0| No (skip to 15.16)
2 |Prefer not to answer (skip to 15.16)
15.15 q15_15_1_partner Who used or threatened to use a knife or gun against you 1|Current or former partner Available on request only
q15_15_2_family in the past 12 months? Please select all that apply. 2|Another family member
q15_15_3_community 3|A community member or neighbour Multi-select
ql15_15_4_stranger 4|A stranger
q15_15_5_other 5|Someone else
q15_15_6_no_answer 6 |Prefer not to answer
15.16 q15_16_forced In the past 12 months, have you had sex because 1|Yes Available on request only
someone physically forced you or because you were 2|No (skip to 15.19)
afraid they might cause you physical harm if you refused? 3 |Prefer not to answer (skip to 15.19)
15.17 q15_17_1_partner In the past 12 months, who did you have sex with because 1|Current or former partner Available on request only
q15_17_2_family they physically forced you or because you were afraid 2|Another family member
q15_17_3_community they might cause you physical harm if you refused? Please 3|A community member or neighbour Multi-select
ql5_17_4_stranger select all that apply. 4| A stranger
q15_17_5_other 5[Someone else
q15_17_6_no_answer 6 |Prefer not to answer
15.18 q15_18_times_forced In the last 12 months, how many times did your current 11 Available on request only
or former partner had sex with you because they 2(2-3
physically forced you or because you were afraid they 3|4+
might cause you physical harm if you refused this? 4|Prefer not to answer
How strongly do you agree with the following
15.19 q15_19_report_harm If | wanted to report physical or sexual harm from a 1|Strongly agree Available on request only
partner, | could get the help | needed in my community 2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree
15.20 q15_20_leave_bad_rel If | wanted to leave a bad relationship, | could access the 1|Strongly agree Available on request only
support and resources | need 2|Agree
3| Neither agree nor disagree
4|Disagree
5|Strongly disagree

Fieldwork_tyoe

Thank you for taking the time to complete these
questions!!!

If you have any comments or suggestions, feel free to
express them. (optional)

Please click next when you are finished.

Comments

Not available for public dissemination
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