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“I’m very proud about the 
services given by the 
municipality”

“Very interested to see the
results of this survey”

“Unemployment rate is too high
that stresses me because we 
don’t get jobs as young people”

“Appreciate this opportunity
to express my feelings”
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“This is not a safe
country to live in”

“I hope this study can help because we
are not safe in this community crime
is very high”

“Thanks for taking the time to check
on our community and neighbourhood”

“Please look into lowering higher 
education fees. Tackle drug problem in our
communities and create jobs for our youth”

v

GCRO
Map of the Month

What are participants 
telling us as we collect 
data for the next  
QoL survey?

kilometres

10 20 40 600

Authors
Julia de Kadt, Christian Hamann, Sthembiso Pollen Mkhize
Map
Christian Hamann
Data Source
GCRO Quality of Life 2020/21 Survey (forthcoming)

Municipalities in Gauteng

Appreciation for the survey

Crime and safety

Unemployment

Governance

Gender-Based Violence

Comment themes

https://www.gcro.ac.za/outputs/map-of-the-month/detail/what-are-participants-telling-us-we-collect-data-next-qol-survey


¹

Tembisa

Pretoria
Mamelodi

Johannesburg

Katlehong

Soweto

Carletonville

Daveyton

Soshanguve

“Do this 
(survey) often”

“I hope by answering these 
questions something will be
done to improve our lives”

“Our community needs to
be taught about dealing 
with rape and GBV victims”

“We (are) pleading for the 
government to reduce 
crime in (this) area”

“Please help us with GBV
that is on our daily lives”

“Reduce xenophobia in Gauteng
and job creation”

“Because of COVID-19 
my son, the bread winner,
lost his job and now we 
are struggling”

Vanderbijlpark

v

GCRO
Map of the Month

What are participants 
telling us as we collect 
data for the next  
QoL survey?

kilometres

10 20 40 600

Authors
Julia de Kadt, Christian Hamann, Sthembiso Pollen Mkhize
Map
Christian Hamann
Data Source
GCRO Quality of Life 2020/21 Survey (forthcoming)

Municipalities in Gauteng

Comment themes

Appreciation for the survey

Crime and safety

Unemployment

Governance

Gender-Based Violence

https://www.gcro.ac.za/outputs/map-of-the-month/detail/what-are-participants-telling-us-we-collect-data-next-qol-survey


¹

Vanderbijlpark

Tembisa

Pretoria
Mamelodi

Johannesburg

Katlehong

Soweto

Carletonville

Daveyton

Soshanguve

“Government needs to work on 
creating jobs as people are su�ering”

“Government should work hard
to stop crime and drugs abuse”

“We need hands on counsellors.
That would benefit our community
very much and even end poverty. 
We have many ideas that go unheard 
because our counsellors
don’t give us attention”

“We really need support from
our ward councillor and the police”

“No youth programmes
and jobs so they
end up taking drugs”
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“Thanks for the check-up”

“I just wish the gov can concentrate
more on creating job opportunities
especially for graduates”

“Gender violence should
be monitored on a daily basis”

“We only need jobs
 in this area”

“This study is a very good.
Hoping (it) will help us with
what we are crying about”

Vanderbijlpark
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“I like that there are people going 
around our neigborhood asking about 
how we survive it gives me hope”

“Corruption destroys
 our country”

“This living condition is
very bad and unsafe”

“We need service delivery. 
National government need 
to liaise with municipalities”

Vanderbijlpark
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