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Collecting social data: adapting to the
COVID-19 pandemid

Policy-relevant social sciences data in the
time of COVID-109:

Use of the biINu Moya Messenger platform

Dr. Ben Roberts
Chief Research Specialist and SASAS Coordinator 10 Sep 2020




Surveying during the Covid-19 pandemic

UJ-HSRC Covid-19 Democracy Survey

« Round 1 (Apr 13 - May 11; n=12,312)
 Round 2 (8 July — early Sep, n=9,519)
 Moya Messenger platform

» https://hsrc.datafree.co/r/ujhsrc

« Convenience sample: non-probability sample,

ye'sterday

respondents opt-in #datafree
. messagin
- Benefits of datafree “C{‘o,,v?;.
* Representiveness: undercoverage, nonresponse
= bias

 Benchmark data to StatsSA population estimates;

« Treating data as broadly indicative of adult-
population (taking into account usual caveats)

Other HSRC surveying undertaken
* Covid-19 health survey (Moya Messenger)

* Youth survey (Moya Messenger) T £=HSRC
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https://hsrc.datafree.co/r/ujhsrc

Platform for Testing Associations

Cackground factors \

Personal
General attitudes

Social

Age, gender

Race, ethnicity
Education
Employment status
Income, poverty status

Living environment
Province of residence
Type of accommodation
Household services

Information
Awareness of COVID-19
Media exposure
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Views on lockdown regulations
Compliance with lockdown
Behaviour: Precautionary
measures

* Experiences of: hunger, service
delivery problems, g1¢

» (Contact / experience with
police / army

Impacts of Lockdown
Psychosocial

gl Police and army

y
\

(

Policy proposals
{Support / opposition)
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(lnstituﬂonal trust
President

Traditional leaders
Loca! councillors

\

~

J

[

Future outiook

s  General COVID-19
Qutiook

e  Support for lockdown
extension
Children’s education
Future risk (infection,
economic impact)

Social trust/ social solidarity
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Precoded and open-ended questions

Using open-ended responses to
give more nuance to our
understanding of lockdown
experiences

o Allowing some element of a
Q-Squared approach

o Helping us to think about factors
and associations

o Coding of open-ended responses
and using as an independent
variable in analysis

o Providing a human feel to the cold
numbers
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HOPE IN A TIME OF SOLITUDE

Personal Messages to President Ramaphosa
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Dissemination and Debate

Daily Maverick article series DAILY@;{ MAVERICK

« Round 1:12 articles

— Human rights sacrifice How the Covid-19 lockdown impacted on SA’s mental health
- Changlng Confldence |n the handllng Of By Mark Orkin, Benjamin Roberts, Narnia Bohler-Muller & Kate Alexander » 10 September 2020

pandemic
 Round 2: 7 articles so far
— Tobacco ban
— Mask-wearing
— Schools policy
— Human rights sacrifice

— Changing confidence in the handling of
pandemic

— Social solidarity
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Moving Beyond The Great Disruption

HSRC REC: Advisory on fieldwork

- .. ‘l W
activities
« Resumption of previously approved clinical _
trials e o S T

» Other studies involving human contact must be
determined on case-by-case basis

« HSRC SASAS Currently submitting REC
application for return to fieldwork in Oct/Nov

Moya Messenger and beyond

« Test findings of online surveying through face-
to-face representative surveying

« Determine whether findings hold true

« Also plan to pursue interesting lines of research
suggested by online survey results
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thank you

English
Afrikaans
Ndebele
Xhosa
Zulu
Sepedi
Sesotho
Setswana
Xitsonga
SiSwati
Tshivenda
Nama

Thank you
Dankie
Ngiyathokoza
Enkosi
Ngiyabonga
Ke a leboga
Ke a leboha
Ke a leboga
Ndzi khense ngopfu
Ngiyabonga
Ndi a livhuwa
Gangans

contact information
For more info, please
contact us at

Dr Ben Roberts
SASAS Coordinator

Tel: (031) 242 5606

Cell: 0845230374

email: broberts@hsrc.ac.za
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