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The Gauteng City-Region Observatory (GCRO)

Who we are and what we do

«  GCRO helps to build the knowledge base
that government, business, labour, civil society
and residents all need to shape appropriate

strategies that will advance a competitive, Gankangy
integrated, sustainable and inclusive Gauteng Llty-Region
City—Region. Observatory
« GCRO is an institutional collaboration
betweer}: | f‘"?;éf’f ¥ iuy
University of Johannesburg (UJ), AN 8 &
GAUTENG SALGA WITS s

University of the Witwatersrand (Wits),
Gauteng Provincial Government, and
Organised local government in Gauteng

llllll ing service delivery E

- A purpose-designed vehicle for policy-
oriented research.

Innovative accessibility — www.gcro.ac.za
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Overview of Qol 7 (2023/24)
What is the GCRO’s Quality of Life Survey?

One of South Africa’s
largest and longest-

running social surveys

(2009, 2011, 2013/14, 2015/16, 2017/18, 2020/21, 2023/24)

Randomly sampled adults
are interviewed at their |
homes




Overview of Qol 7 (2023/24)
What is the GCRO’s Quality of Life Survey?

qo— ' Data is representative at
Y ward, municipal and

provincial levels

Data can be mapped in

many ways, and is
comparable over time




Overview of Qol 7 (2023/24)

Number of interviews

QoL 7 (2023/24): All interview points

ﬁ. 13 795

respondents

600

or more interviews per municipality (lowest
was Lesedi at 625)

529 wards

with at least 20 interviews in each (highest was
66 because of deliberate oversampling of
‘coloured’ and Indian respondents)

GCRO

Gauteng
City-Region
observatery



GCRO Quality of Life survey

Sample process before going into the field

EA-based clusters were - Residential dwellings were randomly
randomly sampled in wards sampled in EA-based clusters

Gauteng
City-Region
observatery



Overview of Qol 7 (2023/24)

The breadth of the survey

Economic

Governance

Demographics

Over 200 questions

Environment /
Sustainability

Life satisfaction

Experiences of
Violence

Transport




Overview of Qol 7 (2023/24)

Fieldwork progress

3500

December

29034 fieldwork

3000 break

2500

2120 88
1605
2000 Loadshedding

ended
1500

1000

National and
Provincial

355 Elections

Aug/2023 Sep/2023 Oct/2023 Nov/2023 Dec/2023 Jan/2024 Feb/2024 Mar/2024 Apr/2024 May/2024

Pilot interviews,

500 QA approved for
108 / final dataset

After data collection, the data was weighted in line with the estimated adult population per
ward as well as race-by-gender numbers per municipality

28 159 visit attempts were made to sampled points, yielding 13 795 QA approved sur\crse&s

Gauteng
City-Region
observatery



Overview of Qol 7 (2023/24)

The overall story

15 years of data gives us a remarkable longitudinal
perspective

* The data suggests marginal improvements between
2009 and 2017/18 across many indicators

* But the COVID-19 global pandemic threw the GCR
into crisis, as it did the rest of the world

 The COVID-19 pandemic arrived in a society
already struggling with low economic growth, acute
unemployment levels and weakened governance
capacity

*  We were hoping for signs of a post-COVID
recovery

* However itis clear from the QoL 7 (2023/24)
survey results that Gauteng continues to face
serious challenges across many dimensions — a
poly-crisis at the household level

* Negative sentiments have deepened as a result
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Health

The percentage of those using public healthcare facilities has increased over time

Percentage of respondents using each type of healthcare facility

| | | |
2013/14 62 28
2015/16 60 22 9
2017/18 63 25
2020/21 66 24
2023/24 66 23
| | | |
Public healthcare facilities Private healthcare facilities
Use public and private healthcare facilities Traditional/Spiritual healer

® Not applicable, don't usually need healthcare GCRO &



Health

Continued huge disparities in health access and protection by population group

Percentage of respondents who use public healthcare and who are covered by medical aid by population group

100

80 74 73
66
60

%

31

2
18 17 3

Black African

Coloured

Uses public healthcare facilities

Indian/Asian

White

Covered by medical aid/insurance

GAUTENG

Gauteng
City-Region
observatery



Health

QoL shows a remarkable split between male and female poor health status, increasing through COVID

Percentage of respondents reporting poor or very poor health status over survey iterations, by sex

25
20
15
15 e 14
) /2 12
10 2 9/ ——
3 10 10
— 7
5 7
5
o
2015/16 2017/18 2020/21 2023/24

—=Male ==—Female GAUTENG

Gauteng
City-Region
observatery



Health

Population at high risk of depression continues to rise

Over the past two weeks how many days

(PHQ-2) diagnostic At high risk of depression

have you been bothered by ...

25
... little interest or ... feeling down,
pleasure in doing depressed or
things? hopeless? 20
Not at all o o 15
15 14
A few days 1 1 < 12
More than half the days 2 2 10 -
Nearly every day 3 3
] > |
Across 2 questions, o to 2 = low risk of depression
combined score - . ©
out of 6: 3 to 6 = high risk of depression 2017/18 1 2020/21 2023/24

Gauteng
City-Region
observatery
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Safety

Increase in % who have been a victim of crime in the last year, though not at pre-COVID levels

100% A

90% - 20 19 21

23
80% -
70%

60%

%

50% - Yes

N
40% - 80 81 79 ©

77
30%
20% -

10%

0% T T T |
2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
observatery



Safety

A significant increase in the percentage feeling unsafe walking in their area at night

%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

38
47 49
57
B Very unsafe
Bit unsafe

11

2015/16

2017/18

2020/21

Neither safe nor unsafe
Fairly safe

B Very safe

2023/24

Gauteng
City-Region
observatery



Safety

Big increase in the percent dissatisfied with government provided safety & security services

100% -
12
80% A
70% -
60% - B Very dissatisfied
y Dissatisfied
0\0 [9) _ . pe . o o
>0% 22 20 Neither satisfied nor dissatisfied
40% - 18 Satisfied
30% - 15 B Very satisfied
20% -
10% A
0%
4 n | 6 ] |
2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
observatery



Safety

The sense of social solidarity felt during COVID has dissipated, with a decrease in community trust

%

100

80

60

40

20

Respondents who think most members of their community can be trusted

62
53 52
46
33 34 = 37
26 27 24 26 25 28 30
14 12 I 14
Black African Coloured Indian/Asian White GAUTENG

W 2015/16
2017/18

2020/21

2023/24

Gauteng
City-Region
observatery
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Socio-economic conditions

Enhanced social protection following COVID-19 crisis: expanded access to SRD grant

QolL 6 Qol 7
2020/21 2023/24
% who applied for COVID-19 grant Of those who applied, % who applied for COVID-19 grant Of those who applied,
% who received it % who received it

53
65 35
47
Yes = No B Yes B No Yes = No B Yes HNo
0, 0,
23% 32%
Of all households Of all households
receiving the COVID- receiving the COVID-
19 R350 SRD grant 19 R350 SRD grant

Gauteng
City-Region
observatery



Socio-economic conditions

Enhanced social protection following COVID-19 crisis: access to any grants and indigency support

100
Q0
80
70 -—-Someonein

household
60 receives social
3 50 grants
X 50 4 —

38 5
40 2 ‘5 —o-Household on
30 3/ 28 _—— municipal

- gl indigency register
20
10
o
20M 2013/14 2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
observatery



Socio-economic conditions

Some improvement but poverty rates still above pre-COVID levels - % of respondents in poverty

N N w w LN
(@] Ul (@] Ul (@] ﬁ
| | | | | |

% below poverty line
a
|

10 -

2009 20M 2013/14 2015/16 2017/18 2020/21 2023/24

Food poverty line Lower-bound poverty line =~ —Upper-bound poverty line

Gauteng
City-Region
observatery



Socio-economic conditions

Despite improvements, increase in food insecurity for adult respondents ... The cost of food?

60

50

40

% 30

20

10

19

Adults in household skipped meal Children in household skipped meal  Children in household that benefit from a
because there was not enough money for because there was not enough money for school feeding scheme
food food

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &5



Access to and
satisfaction with
basic services




Access to and satisfaction with basic services

% access to some key household services has apparently declined but ....

100

95 93
92

90

% 80

75 74
70
65

60
2011 2013/14 2015/16 2017/18 2020/21 2023/24

—Refuse removed once a week Adequate sanitation Piped water ——Electricity for lighting

Gauteng
City-Region
observatery



Access to and satisfaction with basic services

... but seemingly not because of dramatic increases in informality, or ...

100

95
90

86
85 83

82
% 80
75
70

65

60
2011 2013/14 2015/16 2017/18 2020/21 2023/24

Refuse removed once a week ——Adequate sanitation Piped water Electricity for lighting =% in formal dwelling

Gauteng
City-Region
observatery



Access to and satisfaction with basic services

... or because the number of in-migrants into Gauteng continues to accelerate

140 000
()
o0
© 120 000
()
>
(W)
o0
£ 100000
>
o
S
s 80000
>
o
o0
£ 60000
)
()
S
20
€ 40000
()
0
£
= 20 000
o
R RS SO R RN R P L s 2o AN as 08025 PERag
ARAARDARARANRND DDA RDDDPDANDAANANOD O OO S Q90008 90
- T T - T - - - T s T s s - - - N A NN N N N N N N
—Migrated into Gauteng from a province in South Africa Migrated into Gauteng from another country

Gauteng
City-Region
observatery



Access to and satisfaction with basic services

Access to and satisfaction with sanitation

100
o1

90

80

70

60 ——

% 50

Access to adequate sanitation Satisfied with access to sanitation

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &5



Access to and satisfaction with basic services

Access to and satisfaction with water services

100
02

90

80

(0]
Ul

70
60
% 50

Piped water in dwelling or yard Water is always clean Satisified with access to water

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &5



Access to and satisfaction with basic services

The next crisis? Big increase in % reporting water interruptions weekly or a couple of times a month

%

100

90

80

70
60

65

54

NS
Y

50

38 40

40

30

23 2222

42

33 3

24 22 23 2324

2017/18

2020/21

2023/24

Gauteng
City-Region
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Access to and satisfaction with basic services

Access to and satisfaction with refuse removal

100
88

90

60 ——

% 50

40

30

20—

10—

Refuse removed from house at least once a week Satisfied with refuse removal

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &5



Access to and satisfaction with basic services

% saying they use electricity for lighting declines, along with satisfaction with energy sources

%

100

90

80

70

60

50

40

30

20

10

90 o1 90 92 23
78
74
69 72 68
20Mm 2013/14 2015/16 2017/18 2020/21

—Use electricity for lighting

Satisfied with energy sources

42

2023/24

Gauteng
City-Region
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Access to and satisfaction with basic services

Use of “Grid electricity” declines and alternative energy sources increases

%

100
90
80
70
60
50
40
30
20

10

2013/14 M2015/16 ™W2017/18 1 2020/21 2023/24

| 6 _ 6 7 6 7
3 2 2 4 ° R — -3
| i
Prepaid, postpaid or Solar or wind Petrol or diesel Connection from None
smart meter generators generators elsewhere
GCRO &
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Access to and satisfaction with basic services

% saying they use electricity for lighting declines, and a big increase in use of candles

100

90

80

%

70

60 -

50 -

2013/14 2015/16 2017/18 2020/21 2023/24

mam Electricity mmmCandles mmmSolar energy Other =-=-=Average using electricity for lighting before QoL 7

Gauteng
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Access to and satisfaction with basic services

Very high % reporting electricity interruptions (not load-shedding) weekly or a couple of times a month

100

90

80 78
69

70 65 65
60 — x5l | 58—56

(0]
X 50 48 ° 49 o - m2017/18
40 40
40 38 — 2020/21
] 29 28 29 - 2729 27 -
30 26 25 23 il 2023/24

20 ] ] ] ] ] ] 15 ] ] —

60 62 60

~N
Ui
O

Ul

10 - - - - - - - - - -
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Satisfaction with government

Low levels of trust in government

QoL 6
2020/21

QoL 7
2023/24

54%

68%

Say they do not
trust the current
leaders of
government

55%

61%

Don’t think that
leaders from
different parts of
government in
Gauteng work
well together

51%

(/)
52%
Don’t think that
leaders include
most

stakeholders in
govt. decision-

ki

maki
City-Region
observatery



Satisfaction with government

Perceptions of poor frontline service - ‘Do officials adhere to Batho Pele principles’@

Agree or disagree - Officials adhere to the principles of Batho Pele (“Putting people first™)

2011
2013/14 15
2015/16 | 22
2017/18 | 36 52 13
0% 20% 40% 60% 80% 100%

B Yes H No Never interact
GCR0O | &



Satisfaction with government

‘Which sphere has done the most to improve quality of life¢’ - large increase in % saying ‘none’

2015/16 7 29 9 19 44
2017/18 7 42 13 14 31
2020/21 7 33 9 14 44
0% 20% 40% 60% 80% 100%

® National B Provincial B Local None of them

Gauteng
City-Region
observatery



Satisfaction with government

Satisfaction levels: Satisfaction with national government

2009 19

2013
2015/16
2017/18
2020/21
2023/24

I

0% 20% 40% 60% 80% 100%

B Very satisfied
Satisfied
Neutral
Dissatisfied

B Very dissatisfied

Gauteng
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Satisfaction with government

Satisfaction levels: Satisfaction with provincial government

| |
2005 |00 .
2011 29
2013/14 37 B Very satisfied
2015/16 5 Satisfied
R Neutral
2017/18 39 Dissatisfied
l B Very dissatisfied
2020/21 25
2023/24 P 20 15 41
| | |
0% 20% 40% 60% 80% 100%

Gauteng
City-Region
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Satisfaction with government

Satisfaction levels: Satisfaction with local government

2009 h 35 20 27

5 5 -
2013/14 34 12 31
o5 R ; S| e
2017/18 33 19 30
2020/ 5 2 >
2023/24 P 20 13 39 m

| |
0% 20% 40% 60%

B Very satisfied
Satisfied
Neutral
Dissatisfied

B Very dissatisfied

Gauteng
City-Region
observatery
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social and political
life




Participation

Engagement: Participation in social and political activities

80
o} 71
70 7 69
60 57
1
o 49 >
43 44

40
30
20
10

o)

Participated in social activities Participated in political activites

2015/16 W 2017/18 MW 2020/21 MW 2023/24

Gauteng
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Participation

Disengagement: Interest in hearing from municipality

Ekurhuleni
Johannesburg
Tshwane

Emfuleni

Lesedi
Midvaal
Merafong
Mogale City
Rand West
GAUTENG
10% 20% 40% 50%

0% 30%

B Yes, happy with
communication
from municipality

® No, communication
from municipality
needs to improve

B | don't care, | don't
want to hear from
municipality

60% 80% 100%

90%

70%
GCRO &5



Participation

Disengagement: Correlation between dissatisfaction & no interest in hearing from municipality

Of those who are
satisfied with

kel B Yes, happy with
municipality

communication
from municipality

® No, communication
from municipality
needs to improve

Of those who are
dissatisfied with
municipality

B | don't care, | don't
want to hear from
municipality

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
GCRO | &



The Quality of Life
Index scores — a
measure of human
progress




The Quality of Life Index scores

* Drawing on the GCRO Quality of Life

survey data.

A data-driven Quality of Life Index
drawing on 33 different variables,
grouped into 7 dimensions.

* QoL Index Methodology HERaEH!

4. HEALTH O O
i
I io
i
N
3. GOVERNMENT 5. SAFETY

SATISFACTION

6. LIFE

SATISFACTION
2. SOCIO-ECONOMIC

STATUS

i N\

W

O

¥ QUALITY &ﬁ
OF LIFE

ﬁ O INDEX 7. PARTICIPATION

1. SERVICES




The Quality of Life Index scores

Changes to the Quality of Life index components and overall change

90 q 84888485
_> 81

8o 7% 7 \

O 7575
[0) 73 7
) o 68’/ 7970 69
g 7 61 646,
< 60 - -
£ 51, 52°% 51
<v 49 - 2013/14
:-l_:l 50 T | | | mm 43%/
- 40 W 2015/16
> 40 o o o o 33
= 2017/18
[g] | | | | | |
o 30 2020/21

20 T T T T 7 2023/24

10 — — — — —

@) I I I I

Health  Participation Services Life Safety Government  Socio- QoL Index
satisfaction satisfaction economic

status

Dimensions
GC=R0 | &



The Quality of Life Index scores

The overall QoL Index score dropped 2 points, and stands below 60 for the first time

100.0
90.0
§ 80.0
6 70.0 6 639
g 61.4 3.3 61.4 £9.5
o 60.0 -
£
; 50.0 -
C_% 40.0 -
30.0 -
20.0 -
10.0 -
0.0 - I I I I

2013/14 2015/16 2017/18 2020/21 2023/24
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Thank You

https://www.gcro.ac.za/research/project/detail/quality-life-survey-7/

LAVEN NAIDOO ADDRESS POSTAL ADDRESS
011 717 7697 6th Floor University Corner GCRO
Laven.naidoo@gcro.ac.za 11 Jorissen Street Private Bag 3 ?ﬁﬁ‘*

(Cnr Jorissen and Jan Wits
GCRO Smuts) 2050 '
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